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BY THE NUMBERS

HUB Foods
602 Pantry Visits
Serving 1,169
Individuals

Illinois Rental Payment
Program
Landlords Assisted - 42
Tenants Assisted - 79

Members of the Althoff golf team are pictured here with
some of the items they and their families donated for our
pantry.

13,209

POUNDS OF FOOD, HYGIENE, AND
HOUSEHOLD SUPPLIES DONATED TO THE
PANTRY

Emergency Shelter
Women served – 58
Children served – 56

Out of School Time
Children Served
Virtual Learning - 59
Summer Camp - 101
After School - 150

Wednesday afternoon volunteers Mike, Mike, Deacon Doug,
and Lisa pose for a picture in the lobby at The HUB.

41
NEW VOLUNTEERS BEGAN SERVING AT
OUR HUB LOCATION

Homeless Prevention

Households Assisted - 127
(with $154,707.95
in direct assistance)

Funeral and Burial Support
Families Assisted - 78

The Allsup Charitable Services team are pictured here at
the celebration of their two years of service to CUP and
four other non-profits in East St. Louis.

1,606
HOURS OF BUSINESS CONSULTATIVE
SERVICES DONATED TO CUP BY THE TEAM
AT ALLSUP CHARITABLE SERVICES

Rekindling Hope
with a more than food approach to food insecurity
Advancing human dignity through client choice
The idea of transitioning to a client choice food pantry model had been
circulating at CUP for several years. With the issue of food insecurity
greatly magnified by the pandemic, our plans for this transition were
accelerated.
Aided by a team of experts from University of Illinois Extension,
implementation of the client choice model in our setting was led by a
team of Americorps VISTA Summer Associates – Kate Schechter, Sarah
Sheahan, and Bridget Beck. The VISTAs spent the first three weeks of
their (8-week) summer service completely redoing the pantry set-up
while continuing to operate the original food box model.
The new client choice pantry, "HUB Foods," opened to the public in July
and has been received very positively by those who visit. In the new
model, clients shop for their own food, much like they would in a
grocery store. The pantry is organized by food group with the first
section being fresh produce. Clients select items from each shelf based
on their family size. The option to select ones own food fosters an
atmosphere of respect and builds trust among pantry guests,
volunteers, and staff.
HUB Foods is currently serving more than 100 households each month.
Our goal is to create a robust membership program through which we
build relationships with those we serve, helping to identify and remove
barriers to stability and self-sufficiency.

"We hear a lot of joy and laughter
coming from the pantry. Our
volunteers do a great job connecting
with those we serve and making them
feel welcome."
-Toni Muhammad, Executive Director

After completing her summer assignment with us, Kate Schechter
signed-on for a full-year of Americorps VISTA Service. She will be with us
through August 2022 as the Pantry Operations and Volunteer
Coordinator. Kate is blessed to work with a team of more than 30
volunteers who help staff the pantry each week.
"They are nice people that will make you feel comfortable."
Ms. Cora was the very first person to shop on the opening day of HUB Foods in July. She
had been coming to CUP for food support a little over a year and was surprised to be
invited in to shop for herself when the change was made. "Everyone (volunteers and staff)
has a nice personality," said Ms. Cora. "The food box was nice, but now I can shop for
myself. I only take what I need and leave the rest for someone else."
A Visit to HUB Foods brings relief to a young father
John, a father of young children, visited our HUB Foods pantry to shop on his way
home from a hospital stay for a health crisis. As he was finishing his shopping, John
shared that he would be going home to an eviction notice. We were able to step in
with case management and financial assistance that helped keep him in his home.
*Name changed to protect client privacy.

Rekindling Hope

Preventing Homelessness

Responding to the ongoing crisis
Staff and volunteers at The HUB have been busy for several months fielding calls and visits from
individuals at risk of becoming homeless due to the ongoing impacts of the pandemic. In partnership with
the St. Louis Community Foundation, Illinois Rental Payment Program, and others we have provided direct
assistance to help keep more than 200 families in their homes so far this year. Through the Illinois Rental
Payment Program, we have also provided direct assistance in navigating available resources to 42
community landlords.
Gywanna Montague, Housing Security Program Manager, enjoyed providing assistance to community
landlords. Gywanna was touched by the care and concern many landlords had for their tenants, especially
those with young children (even as they themselves were struggling financially, going months without
being paid rent). "Most of the landlords we worked with were older and not very comfortable with
technology," said Gywanna. "The state's process for landlords was very technology heavy." Gywanna
enjoyed being a resource on the ground for landlords as they navigated applying for funding. "We received
many calls from landlords after they received their back rent. It was very meaningful to hear the relief in
their voices as they were finally being paid."
"Our staff has done an excellent job helping to navigate this process," said Toni Muhammad, Executive
Director. "The support provided by our dedicated team of front desk volunteers and by our Allsup
Charitable Services volunteers has been invaluable."

home for christmas

Rebecca, a mother of small children, and resident of our emergency shelter found a great
job early in her stay with us. We provided free care for her children through Griffin Center
while she was at work. Through CUP, she was also connected with the Allsup tuition
assistance program, receiving free private school education for her children. Now that
Rebecca has secured employment and quality education for her children, her next goal is
to secure safe and permanent housing for her family. Through our case management
support services, we are working hard to make this a true Christmas miracle for this
family.
*Name changed to protect client privacy.

2020-2021 Financial Accountability Report
Total Net Assets at June 30, 2020 - $2,499,626
Expense Percentages:

Income Percentages:

Crisis Intervention - 35.8%
Housing Security - 23.2%
Out of School Time - 25.5%
Management & General - 9.5%
Fundraising - 6.0%

Contributions - 49.2%
Grants & Contracts - 30.2%
In-Kind Contributions - 8.8%
Investment Income - 1.1%
Earned Revenue - 0.9%
Other - 9.8%
Income Total: $2,433,786

Expense Total: $1,945,727

PO Box 3310
East St. Louis, IL 62203

Will you help CUP rekindle hope with a year-end gift?

Rekindling Hope This Christmas
"We need to see the light of hope and to be men and women who bring hope to others. To protect creation,
to protect every man and every woman, to look upon them with tenderness and love, is to open up a
horizon of hope; it is to let a shaft of light break through the heavy clouds; it is to bring the warmth of hope!"
- Pope Francis
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